
FinDock for Insurance
When an insurer modernizes customer journeys, 
payments can't stay behind.

FinDock is the Salesforce-native payment engine that closes 
that gap - processing premium collection, automating 
dunning, managing disbursements, and reconciling 
payments entirely inside your CRM.

FinDock is the payment layer that makes Salesforce complete for Insurance

Complete payment lifecycle Payments meet the customer journey Agentforce-ready from day one

Premium collection, payment recovery, 
and bank reconciliation — all natively in 

Salesforce.

Policyholders pay the way they expect, 
and every transaction lands in 

Salesforce.

Structured payment data in 
Salesforce means AI can act on it 

immediately.

Generate more new business Improve Operational Efficiencies

Policy data and payment data on one screen. Service agents answer 
payment questions without switching systems. Finance reconciles 
automatically. IT stops maintaining integrations that break.

Customer service teams see real-time payment status during the 
call. No more chasing finance for answers.


Automated reconciliation cuts manual matching and reduces 
errors at month-end.


AI-assisted reconciliation flags exceptions so teams only touch 
what needs attention.


Freed from integration maintenance, so IT can focus on higher-
value work.

Simplify IT Landscape / TCO Reduction Financial Control

One platform. One skill set. No fragmented payment gateways sitting 
outside Salesforce.

Failed payments are the leading cause of preventable policy lapse. 
FinDock catches them before a policy lapses.

Bring policy administration, premium collection, disbursements, 
and reconciliation onto a single Salesforce platform.


Leverage Digital Insurance, Agentforce, Experience Cloud, and 
Financial Services Cloud - FinDock connects natively to all of 
them.


Built for enterprise-scale premium collection volumes with  no 
performance trade-off as your business grows.


Eliminate legacy middleware and reduce the attack surface for 
security and compliance teams.

Automated dunning sequences retry failed payments and trigger 
personalised policyholder outreach, keeping policies active 
without manual intervention.


FinDock connects over 2,500 banks across Europe, importing 
transactions nightly and matching them automatically to 
Salesforce records.


Finance gets a real-time view of cash flow and exceptions - all 
inside the CRM.


A single source of truth for all payment transactions making 
audits and compliance easier

Support every payment method policyholders expect: direct 
debit, card, bank transfer, across Europe and beyond.


Handle inbound and outbound payments. Premium collection and 
disbursements, covered natively in Salesforce.


Support the full policy journey from quoting and activation 
through to renewal and cancellation.


Connect multiple PSPs simultaneously, so that you are never 
locked-in to a single provider.

FinDock complements digital insurance with the payment capability 
it needs. Premium collection, dunning, and disbursements, natively 
inside Salesforce. One complete stack, no external payment systems 
required.




ABN AMRO Insurance
A leading insurance provider in the Netherlands offering a 
wide range of insurance products and services tailored to 
meet the diverse needs of individuals and businesses.


Challenges Solution

Desire to move their business insurance offering to 
Salesforce, alongside its existing intermediary processes.

Simplified landscape, expanding their current use of 
Salesforce Financial Services Cloud with FinDock

Needed a solution for payments under one ‘digital roof’ to 
enable a 360-degree customer view and experience.

End-to-end payment operations for both premium 
collection and claims disbursements, with authorization 
controls built natively into Salesforce.

Benefits

Customer journeys with 
payments part of the 
Customer 360.

Four legacy systems redundant due to Salesforce and 
FinDock, allowing ABN AMRO Insurance to eliminate 
technical complexity and create a better user 
experience

Automation of payment-related tasks 
leading to a reduction in manual 
activities and improved customer 
experience

Technology

Sales Financial Services Service Experience Marketing FinDock

Because of the seamless integration between Salesforce and FinDock, we have one overview of 
business insurances and intermediary activities. That's easier for us and for customers: we can 
collect and pay money faster — in ways they expect.

- Roel van de Donk, IT manager

ABN AMRO Insurance

Managing 190M+ transactions per year •  $5.8B in revenue •  4.98 rating on AppExchange


